Richmond Stace
MSc (Pain Science) BSc (Hons) BSc (Physio) PGDip Nursing MCSP

Multidisciplinary Pain Coach | Specialist Pain & Rehabilitation Physiotherapist

Is your patient’s recovery stalled by persistent pain?
Is their rehabilitation not progressing as expected?
Are they feeling stuck, despite treatment efforts?

Let’s work together to help your clients meet their needs and achieve their goals
— a compassionate collaboration, purpose-built for lasting success.

Richmond provides a refreshing an open approach to managing pain and positively challenges both
patients and health care professional’s beliefs about pain, which are often rooted in misinformation.
His goal centred, mindful and gentle approach is invaluable to individuals that are experiencing
pain, enabling more fulfilled lives and allowing people to encompass joy in their day to day lives
again. Richmond has provides invaluable support to my clients and those of my colleagues.
Without hesitation would always recommend this input.

Rachael Chadwick, Specialist Rehabilitation Case Manager

| am a chronic pain specialist, chartered physiotherapist, and rehabilitation expert with over 30
years of experience.

As the founder of Pain Coaching, | integrate a unique multidisciplinary background—spanning
nursing, rehabilitation, exercise science, coaching, physiotherapy, pain neuroscience,
motivational interviewing, and positive psychology.

This breadth of expertise allows me to help, guide and support people to meet their needs,
progress toward their goals and reconnect with what matters to them, to achieve best
outcomes and lasting success.

This guide to personal injury describes how and details the practical information to take the
next steps.
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How | help your clients?

Together, we create a vital connection at the heart of your client’s recovery.

Specialist Rehabilitation and Pain Coaching empower your client to ease their pain,
regain control, and achieve their goals. Our partnership focuses on their unique needs,
harnessing their strengths, resources, and capacity for positive and lasting change.

What do we do together?

Connect & Engage — Building trust and understanding to create a strong foundation
for progress.

Clarify Goals & Needs — Defining clear, meaningful objectives to guide the way
forward.

Understand Pain & Symptoms — Shifting perspectives on pain to reduce fear and
unlock new possibilities.

Create a Personalised Strategy — Developing a bespoke plan tailored to the client’s
unique situation and goals.

Take Action Daily — Applying the strategy through daily skills, rehabilitation, exercises,
and activities.

Pain Coaching & Support — Guiding clients on how to put these skills into practice
effectively in real life; the ‘living themselves better’ programme.

Build Fithess & Function — Using personalised rehabilitation to improve confidence,
movement, and long-term recovery.

What Clients Get

A Personalised Strategy & Skills — A tailored approach designed to meet their needs
and help them achieve their goals.

Pain Coaching — Individualised, expert guidance with encouragement and practical
wisdom to confidently follow their strategy.

Day-to-Day Living Skills — Learning how to re-engage with meaningful activities, plan
and prioritise effectively, and build in rest and recovery for sustainable progress.

Specific Skills for Personal Goals — Bespoke rehabilitation and exercise strategies
to support their unique recovery journey.



Skills for Well-Being — Including movement, focus, awareness, relaxation,

mindfulness, sleep habits, and self-compassion to create the conditions for lasting
change.

Tools to Overcome Challenges — Practical techniques to navigate setbacks and
sustainably transform pain.

Personalised Rehabilitation — Tailored exercises, training, and movement strategies
to rebuild confidence and function.

Session Summary Emails — Clear takeaways from each session, reinforcing their
strategy and daily practice.

Progress Tracking — Including measurable outcomes such as the Pain Self-Efficacy
Questionnaire (PSEQ).

Resources & Support — Additional tools to enhance their learning and practice
between sessions.

Sessions

Flexible Format — Sessions are available online (most popular for convenience and

accessibility across the UK) or face-to-face. The approach, the work together, and quality
of care remain the same.

Comprehensive Initial Session (2-3 hours) —

. Build rapport and have a caring, in-depth conversation
«  Complete a thorough assessment
. Identify the path forward

. Provide a detailed report with recommendations

Follow-Up Sessions (1 hour or tailored to needs) — Focused on implementing
strategies, refining skills, and tracking progress.

Brief Interventions — A shorter alternative to the full programme, focusing on specific
challenges. Ideal when resources are limited or when targeting a particular issue.

Full Programme — complete package of care and rehabilitation to meet client’s needs
and achieve their goals. Recommended session numbers in reports.

Fee: £160 per hour (applies to sessions, reports, and MDT meetings).



Refer a Client or Get in Touch

If you have a patient who is stuck in pain, struggling with rehabilitation, or needs a
structured approach to progress, | can help.

To discuss a referral or learn more, get in touch:

%, +44 7932 689081
richmond@richmondstace.com

What do clients say?

“Our conversations gave me an opportunity to connect...you understand what | am saying”
“| am not focusing on pain now, but what | can do”

“l used to go to bed and not want to do anything and now | am doing things | want and have to
do. | didn’t think | would get to that point”

“| am calmer, especially when | feel pain”

“You were really easy to talk to”

“I’m aware of what | can do rather than getting panicky and | know the pain will pass”

“You took an interest in me, listened to me and then offered me skills that work”

“Now | am getting up in the morning, taking my son to school, going to the shops with my
daughter, the coffee shop with my friends and alone, and spending time at home with the kids.

Before, | was spending time on my own”

“| have my self-care foundation in place...my routines and habits, my skills to deal with different
moments”

“| am confident in my capabilities, which gives me a sense of peace and excitement. | feel
bigger and better, more so than before the accident”

“Now | understand my pain, it makes sense”
“The skills and how to use them are helping me more than anything else”

“Our conversations really help because you listen and don’t judge me. They help me realise
what | can do”

“Some of the suggested skills | was unsure about, but | looked at them and then used them in
my own way to make them work for me with your support”

“l wish | had your help earlier”




